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Grants Online Grantee Webinar 
Thursday May 11, 2017 (1:00 p.m. – 3:00 p.m.) 

 

Agenda: 

 Why Grants Online? 

 Accepting An EDA Award 

 Locating an Award File when no tasks are assigned 

 Progress Reports 

 Financial Reports 

 Award Action Requests 

 Training Resources 

 

Webinar Questions and Answers 

1. Where can I find the handouts for this Power Point presentation?  
The URL for the Power Point presentation is: 
http://www.corporateservices.noaa.gov/grantsonline/Documents/Grantees/Grants_Online_Training_for_EDA_Grantees.pdf 

 
2. Are EDA and NOAA two separate agencies?  

EDA and NOAA are two separate bureaus (agencies) in the Department of Commerce. 
 
3. Is the signature date the date of acceptance?  

There are two signature dates on the CD-450:   

 Grants Officer, indicative of the date  Award funding was obligated; 

 Authorized Organizational Representative (AOR), indicative of the date the AOR accepted the Award.  
 
 
 

http://www.corporateservices.noaa.gov/grantsonline/Documents/Grantees/Grants_Online_Training_for_EDA_Grantees.pdf
http://www.corporateservices.noaa.gov/grantsonline/Documents/Grantees/Grants_Online_Training_for_EDA_Grantees.pdf
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4. Our Executive Director has left. How do we assign a new Recipient Administrator? 
An assumption is being made that the Executive Director was the only person assigned the roles of Recipient Administrator and 
Recipient Authorized Representative at your organization.  If that is the case, the Project Officer should contact the Help Desk 
with an email request to assign a new Recipient Administrator and a new Recipient Authorized Representative. 

 
5. When I click to add someone as a Recipient Authorized Representative and/or a Recipient Administrator it does not allow me 

to save it or "assign" it.  
If you are not your organization’s Recipient Administrator, you won’t be able to assign users roles. If you are a Recipient 
Administrator, refer to the instructions on page 7 of the following document:   
http://www.corporateservices.noaa.gov/grantsonline/Documents/Quick%20Reference%20Guides/GrantRecipients_Quick_Ref_
Guide.pdf 
Step-by-step instructions for assigning a user role can be found on page 16-21 of the following document:  
http://www.corporateservices.noaa.gov/grantsonline/Documents/Grantees/Grant_Recipients_User_Manual.pdf 
If you require additional assistance, please contact the Help Desk.  

 
6. Why wouldn't a Principal Investigator (PI) have access to all of their awards instead of having to manually give them access to 

submit reports?  
The Principal Investigator/Project Director (PI/PD) is specified in the Project Narrative. Currently there is no automated method 
to extract that information from the Project Narrative.  More importantly, Grants Online does not assume the PI/PD on a 
previous award should also be assigned as the PI/PD for a new award.   

 
7. Are we required to establish a PI?  

Unless terms and conditions stipulate (information best obtained from the award Project Officer), you are not required to assign 
a Principal Investigator/Project Director (PI/PD). If you work for an organization that only has a few staff members, a person 
assigned to another role (e.g. the AOR) may fulfill the function of a PI/PD.  

8. If you don't set up a PI, how will you know who are key personnel? Re: change in scope/reduction in time of PI.  
The person who is designated as the PI/PD (or other key personnel) should have been specified in the Project Narrative. 

 
 
 

http://www.corporateservices.noaa.gov/grantsonline/Documents/Quick%20Reference%20Guides/GrantRecipients_Quick_Ref_Guide.pdf
http://www.corporateservices.noaa.gov/grantsonline/Documents/Quick%20Reference%20Guides/GrantRecipients_Quick_Ref_Guide.pdf
http://www.corporateservices.noaa.gov/grantsonline/Documents/Grantees/Grant_Recipients_User_Manual.pdf
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9. What's the difference between the Grants File page and the Awards file page and which one would be more important to 
reference/save when processing awards through our system?  
The Grants File is an “electronic” accordion file in which you would store all documents associated with an award. An Award File 
is a manila folder inside the accordion file.  It is representative of each action (the Application, CD-450, Award File 0, Award File 
1, Amendment 1, etc.) associated with each award.  The Grant File is the parent; the Award File is the child.  

 
10. Do all EDA awards require an annual Progress Report? Or, could they require a semi-annual report?  

No, not all EDA Awards require an annual Progress Report.  The frequency of the Performance Progress Report (PPR) and the 
Federal Financial Report (FFR) is specified when the Award terms and conditions are defined. 

 
11. In what instance would the RAR submit a progress report? Is this only specific to PI's on the award?  

The Recipient Authorized Representative (RAR) submits the Performance Progress Report (PPR) to the agency if the Project 
Director does not have the authority (permissions) to submit a report to the agency.      

 
12. I have submitted my SF-425 for Q1 and it has been accepted. I do not have the link you clicked on to view full report.  

Search Awards; specify the Award Number with which the SF-425 is associated.  Navigate to your Grants File and locate the 
Financial Report. Click the ID link to view the report. That brings you to the SF-425 launch screen.  
 
If you have already submitted a report to the agency you will see a link to navigate to the details screen. If the SF-425 has been 
accepted, you will see a blue Action dropdown menu. From the Action dropdown menu, you can select View SF-425 Cash Flow 
Details. The message at the top of the screen, ”THIS DOCUMENT IS LOCKED”, prevents the SF-425 from being modified. 
 
However, the AOR or the Business/Financial Representative has an additional option from the Action dropdown menu, Replace 
Report. This option allows the individual with either of those two roles to withdraw the previously-accepted SF-425 and replace 
the content with updated information.   

 
13. How long after submitting the reports should we expect the EDA rep to review and accept/reject?  

The length of time needed to approve or reject a PPR depends upon the workload of the person to whom this task is assigned. If 
you don’t have a response from the Project Officer in 3-4 weeks, you might want to check with them to determine if the report 
has been received.  
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14. Does this mean that no signatures or names are required on the report?  
When a user clicks the Save and Start Workflow button and then clicks the OK button, that person is indicating the intent to 
proceed to the next step in the workflow.  Based upon that series of actions, an electronic signature is captured.  The electronic 
signature contains the following:  date, time, and user who completed a task or submitted a report.     

 
15. Will there be an electronic version of the SF-270 available in the future?  

There currently are no plans to have an electronic version of the SF-270. EDA guidelines require that each request for an ASAP 
drawdown must include an uploaded (attached) copy of the SF-270. 

 
16. For each month that I want to draw funds do I have to complete the Award Action Request each time?  

Yes, the ASAP Drawdown Request (an Award Action Request) must be completed every time the user wants to drawdown funds.   
 
17. How did you access that chart for Progress Reports? 

The Progress Reports chart is available from the following URL:    
http://www.corporateservices.noaa.gov/grantsonline/Documents/Grants_Online_Notification_Spreadsheet.pdf 

 

http://www.corporateservices.noaa.gov/grantsonline/Documents/Grants_Online_Notification_Spreadsheet.pdf

